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abstract: This study investigated students’ use of the central library of titg University of the Punjab
in Lahore, Pakistan, including the effect of various demographigiand academic characteristics
on the utilization of library services. The study also examined,ltbrary users’ methods of finding
information sources and their perceived importance of the academic library as a place. A
validated, self-administered questionnaire was distributed;to 400 library users in eight different
library locations. Of 400 questionnaires, 317 responsesywere submitted, for a response rate of 79
percent. The findings indicated that students frequently visit the library for an academic reading
environment and a quiet zone for individual sfxidy. Overall, many factors influence library use,
including both demographic and academig _characteristics. Respondents perceive the value of
the library as a place for learning, deep_thirKing, and information-seeking, and they regard the
library’s collection as important. The iwversity library could apply these insights to strengthen
library services and provide more pffaces for learning and study. This article’s findings will also
prove useful to other Pakistani regional academic libraries considering use patterns and future
areas for service development:

Introduction

hé country of Pakistan, in South Asia, came into being in 1947 at the time of the
partition of British India. The estimated total population as of 2020 was 233.5

A million.! Two-thirds of the people live in villages where agriculture is the main
industry. Pakistan is a multiethnic and multilingual state. Urdu, the national language,
is the language of instruction in secondary schools. English is widely used in commerce
and business and continues to be an official language of Pakistan. It is also the language
of instruction at the higher levels of education, particularly for science and technology
courses. Pakistan’s literacy rate is 49 percent.? There are 226 public and private univer-
sities in Pakistan. They are fully equipped with modern books, journals, periodicals,
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manuscripts, compact discs, movies, maps, audiovisual materials, and the like.* The
funding situation for university libraries is much stronger than that for school, college,
national, and public libraries, providing them with more resources, services, personnel,
and organization.*

Pakistani university libraries are among the most advanced in the country. The
10 universities existing in 1981 grew to 23 by 1989; their more than 140 libraries hold
almost 2,900,000 volumes, accounting for over a fifth of all books in Pakistani librar-
ies.’ University libraries grew at more than 60,000 volumes a year in the 1980s, keeping
pace with the growth of the student population.® The government’s University Grants
Commission funds the libraries of all public universities. Notable collections are at the
University of the Punjab Library (opened in 1906; 769,000 volumes); the Mahmud.Hus-
sain Library at Karachi University (founded in 1952; 255,000 volumes); the Ur(iversity
of Peshawar (opened in 1951; 200,000 volumes); Quaid-i-Azam University/isiamabad
(established in 1965; 150,000 volumes); and the University of Sindh, Jamshero (opened in
1949; 137,800 volumes). The Lahore University of Management Sciences)(8,000 volumes)
and Shah Abdul Latif University in Khairpur (19,200 volumes) beganin 1985; and Ham-
dard University (80,000 volumes) opened at Madinat al-Hikmatiziear Karachi in 1989.7

Pakistani LIS researchers have mostly surveyed acadeinic libraries with a focus
on university libraries. They have explored users’ perceiyed satisfaction with library
resources and services, the quality of service, collection @evelopment and management,
and digitization practices. Researchers have alsoexdmined innovations in university
libraries and the role of Pakistani university libgaries in the reading habits of students.®

This study investigates the use of acadeniic library services and facilities and the
influence of demographic and academig characteristics on library utilization from a
developing country’s perspective. The&tudy also examines library users’ methods of
finding sources and what they peresive as the importance of the library as place within
Pakistan. This study is unique i that it covers the range of services and facilities that
a university library offers its-pdtrons and examines the influence of demographic and
academic characteristics orlibrary use.

Literature Review

A review of réiated literature shows that researchers have investigated the university
libraries of Pakistan to determine users’ perceived service quality, collection management
practices; satisfaction with library resources and services, and research support services.
Muhammad Sajid Mirza and Khalid Mahmood studied university libraries’ electronic
resources and services and concluded that the libraries provide effective resources and
services to their users. The library patrons in the study were very satisfied with the online
public access catalog, Internet, e-mail services, databases, CD-ROM databases, virtual or
electronic reference service, and printing facilities.” Shafiq Ur Rehman determined the
service quality of Pakistani university libraries from the users’ perspective. He collected
data from undergraduate and graduate students and faculty members of 22 Pakistani
universities through a locally modified LibQUAL+ survey in Urdu. Rehman’s findings
indicated that libraries overall failed to meet users’” minimum acceptable and desired
levels of service quality." The different findings of the two studies might result from
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the researchers measuring different aspects of library resources and services. Mirza
and Mahmood investigated the effectiveness of the electronic resources and services
and found users satisfied with them. The LibQUAL+ survey instrument employed by
Rehman measured library users’ minimum, perceived, and desired levels of service qual-
ity across three dimensions: affect of service, information control, and library as place.

Most academic libraries in Pakistan focus on increasing the size of their collections,
which means that an attitude of “the bigger the better” prevails. Higher authorities
seldom hold libraries accountable for the utility or effectiveness of their collections."
Ghalib Khan and Rubina Bhatti evaluated the collection development and management
policies and procedures in the university libraries of the North West Frontier Provineé.of
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Pakistan (currently Khyber Pakhtunkhwa or

KPK) based on users’ satisfaction. The study Most academic librarie®in
concluded that collection development and

management in the libraries were ineffective
in fulfilling users’ information needs.'? size of their collections, which

Researchers in Pakistan also examined means that an attitude of“the

the role of university libraries and the read- } ’ .
ing habits of user populations. Saira Soroya blgger the better prevalls.
and Kanwal Ameen studied the future role )

Pakistan focus on:iafreasing the

of university libraries as perceived by millennials,pebple born in the 1980s or 1990s,
in the context of the current digital environmerit:-The results revealed that Pakistani
millennials want easy access to a wide range afjreading material in both print and digi-
tal form, and they desire continued accesgto electronic and print resources. Findings
confirmed that, overall, Pakistani students prefer access to a hybrid library (both print
and electronic).”® Saadia Mushtaq; Séira Soroya, and Khalid Mahmood explored the
reading habits of Generation Z Palkistani students—that is, those born in the late 1990s
and early 2000s—in two Lahore district schools. Their findings revealed that Genera-
tion Z students prefer to reation paper and in English. On average, they read for up to
four hours daily, preferably at home and mostly for academic purposes. The students
indicated that librari¢s) either academic or public, were their least preferred place for
reading and obtaiiiing reading material."

Research stipport services in university libraries of Punjab in Pakistan were exam-
ined by Nubtat Ali, Muhammad Shoaib, and Iqbal Hussain Asad. They reported that
the libreries provided tra-

ditierial services as well as . . . RT .
o Libraries provide specialized research train-
modérn facilities to scholars,

students, and teachers for ing to scholars, including strategies for

both face-to-face and online  conducting literature reviews, searching
learning. The study conclud-
ed that Pakistani university
libraries play a pivotal role management.
in supporting research and

techniques, data analysis tools, and reference

academic activities. Librar-
ies provide specialized research training to scholars, including strategies for conducting
literature reviews, searching techniques, data analysis tools, and reference management.'s
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Muhammad Shoaib, Farooq Abdullah, and Nusrat Ali also examined library resources
and the research environment in higher education institutions in terms of students’ sat-
isfaction. A total of 1,358 students participated from both public and private universities.
Findings showed that the students were provided with resources to meet their research
needs. The study also revealed that more research-focused students were satisfied with
the available library resources.!

Few or no studies, however, have examined the frequency of various activities
and use of university library services and facilities. There also is a need to explore the
influence of demographic and academic characteristics on the use of university library
services and facilities within developing countries, including Pakistan. This study aims
to fill those gaps.

Objectives of the Study
The objectives of this study are as follows:

1. Investigate academic library users’ most frequent and leasi‘frequent activities in
the Punjab University Library.

2. Measure the influence of users’ demographic and academic characteristics (gen-
der, education, year of study, semester of study, discipline, cumulative grade point
average, library instruction, and frequency of{library visit) on their activities in
the library.

3. Investigate users’ specific strategies foririding information within the library.

4. Assess users’ perceived significance Gf'the university library as a place.

Methodology

The design of the present study Wwas a quantitative survey. The Punjab University Library,
the central library of Univegsity of the Punjab, was chosen as the setting. The university
also has 56 additional independent libraries attached to university departments, col-
leges, and institutes, Injab University Library has a print book collection of more than
500,000 volumes.iriEuropean languages and in Urdu, Arabic, Persian, and Sanskrit. In
addition to the general collection, it has special collections, manuscripts, personal col-
lections, serials, and digital materials. The library is scanning its manuscripts and rare
collectign@’to digitize them for preservation and distribution on request to researchers
from all over the world.

An average of 1,200 users visit Punjab University Library daily, including students,
fesearchers, and faculty of the university along with foreign scholars and visitors. The
targeted population of the present study was students visiting the library in January 2020.
A questionnaire was developed in consultation with relevant published research and the
researchers’ personal observations. It covered demographic and academic characteristics,
frequency of activities in the library (use of services and facilities), methods of finding
library information sources, utilization of the library’s collections, and users’ perceived
importance of the library as a place. The survey instrument is provided in the Appendix.

The survey instrument was assessed for content validity by two professionals and
two faculty members from the Department of Information Management at the Univer-
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sity of the Punjab. A pilot study was conducted in the second week of December 2019.
About 50 students in the library’s reference section and discussion hall filled out the
questionnaire. Respondents in the pilot study were also asked to mention any difficulty
or ambiguity regarding the questions. They declared themselves satisfied with the con-
tent of the questionnaire.

After minor phrasing alterations, 400 copies of the pretested questionnaire were
distributed at eight different locations in the library: the registration desk, reference
section, Oriental (Asian) section, serials section, Internet lab, United Nations Organiza-
tion section, and the study halls of the ground and second floors. Of 400 questionnaireg;
317 responses were returned, for a response rate of 79 percent. The response data yere
entered into SPSS, and descriptive statistics and ordinal regression analysis were, used
to analyze the data.

Demographic Characteristics

Data analysis showed that a majority of the respondents were male{56 percent) as com-
pared to female (44 percent). A majority (60 percent) were agéd 21 to 24, and 22 percent
were between 17 and 20. Most of the library users (43 percent) were graduates with BS,
MA, or MSc degrees; 23 percent were postgraduates withMPhil or PhD qualifications. A
majority of the respondents (53 percent) had a cumul@tive grade point average (CGPA)
in the range of 3.1 to 3.5, and some (32 percent) h4d a CGPA above 3.5.

Faculties of Univépsity of the Punjab

The University of the Punjab has 13 digisions or faculties, but the faculty of medicine had
no on-campus students at the time©#data collection. The highest number of respondents
(16 percent) were from the Faculéy of Behavioral and Social Sciences, nearly equaled by
those (16 percent) from the Faoulty of Commerce. The lowest number of responses came
from the Faculty of Pharnfacy (0.3 percent) and that of Oriental Learning (3 percent). There
were more responderits from the faculties of Social and Behavioral Science, Commerce,
and Economics and\WManagement Sciences than from those of Science, Life Sciences, and
Arts and Humiatiities. Of 317 respondents, 8 did not mention their discipline.

Library Visits

Dataanalysis shows that of 312 respondents, the highest number (37 percent) reported
daily visits to the university library. Fourteen percent of respondents went to the library
about four to five times per week, and 26 percent visited the library about two to three
times weekly.

Respondents were asked about the average amount of time they spent during a visit
to the library. One-third (33 percent) spent an average of two to four hours during a visit.
Some (22 percent) stayed one to two hours, and 21 percent of respondents remained
more than six hours. Only 5 percent of respondents spent less than one hour in a visit.

Respondents were asked about attending library instruction or orientation programs.
The results show that a majority of the respondents (54 percent) had received a library
instruction program.
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Activities in the University Library

Respondents were asked to indicate their frequency of participating in activities in the
library on a five-point Likert-type scale, where 1 equaled “never” and 5 meant “very fre-
quently.” Table 1 reveals the respondents’ frequency of various activities. An overwhelm-

ing majority of the re-

An overwhelming majority of the respondents (77 spondents (77 percent)

percent) visited the library for an optimal reading
environment (including air conditioning, seating  environment (includ-
capacity, and study carrels or cabins) ing air conditionif,

visited the library for
an optimal reading

seating capacity, ‘and

study carrelsor cabins)
either frequently or very frequently. A majority of the respondents (67 percefitjalso came
to the library to take advantage of the quiet atmosphere for individual study. Only 13
percent of respondents visited the library to use audiovisual materials €ither frequently
or very frequently, and 14 percent went to the library to attend wqrkshops and seminars.
Table 1 also presents the median values of the respondents’ frequency of doing
various activities in the library. The most frequent activitieSowere to utilize the optimal
reading environment and quiet study zone for individeat work (median = 4). Respon-
dents less often went to the library to find informatiogi sources, access library e-resources
(e-journals and databases), consult reference serwicés, utilize group study rooms, borrow
or return materials, or use the computer lab. Réspondents’ least frequent activities in the
library were attending workshops and seminars, socializing with friends, and check-
ing for plagiarism or receiving guidangeeil avoiding plagiarism. Findings showed that
respondents regarded the universitylibrary more as a place to study than as a collection
of information.

Influence of Pemographic and Academic Characteristics

A factor analysis of atademic library users’ various activities in the university library
was performed using principal component analysis. The purpose of such analysis is to
reduce the original set of data to a smaller number of variables that still contain most

N\ of the information in the large set. The factors with

less often than women did.

used-the optimal reading
egvironment in the library examines the nature and strength of relationships

...men s&¢ialized less and high loading values—that is, values above 0.5, indi-

cating a strong impact on the variables—were fur-
ther chosen for ordinal regression, a technique that

between variables. Table 2 presents the regression
analysis of academic library users’ activities. The

respondents’ demographics, academic characteris-
tics, frequency of library visits, and other characteristics were entered into the regression
equation to predict the influence of these factors on their activities in the library. Table
2 shows that gender impacted negatively on socialization (meeting friends) and using
the reading environment in the library. This means that men socialized less and used
the optimal reading environment in the library less often than women did.
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Gender had no impact on the use of group study facilities, plagiarism checking,
or utilization of computer labs in the library. Level of academic education positively
impacted socialization in the library. Library users with a BS, MA, or PhD degree social-
ized more than those with a MPhil degree. However, education did not influence the
use of the library’s reading environment, group study rooms, plagiarism services, and
computer labs.

Students” academic year also positively affected socializing and use of plagiarism
services. Users enrolled in the first year of their academic program socialized more often
and visited the library for plagiarism checking more often than second-year students dig
Students” semester also impacted use of plagiarism services. Users in the first semester
of their program of study more frequently consulted plagiarism checking services than
did users in other semesters. Reaching the last semester, the eighth, had a negative influ-
ence on use of plagiarism checking. Cumulative grade point average (CGFA:/ impacted
negatively on socializing and group study activities. Students with a CGPA of 2.6 to 3.0
or 3.0 and above socialized less in the library and made less use of\group study areas.
Frequency of library visits impacted positively on use of plagiagisin checking services
and utilization of computer labs. Students visiting the librarjtfour to five days a week
more often used plagiarism checking than did those who caine less often. Those entering
the library once a week utilized computer labs more frequently than others did.

Library instruction participation impacted negatiy<¢ly on use of plagiarism checking
and computer labs. Respondents who received library instruction also used computer
labs less than those who did not receive such instruction. The discipline of users impacted
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positively on plagiarism checking and

computer lab use. Students from science™, -Students from science and commerce

d co erce fields used co Ly
e commer nsed COMPEET fields used computer labs more than
labs more than those in arts and. hu-

manities, law, and social and.inanage- those in arts and humanitieS, laW,

ment sciences dlSCIpllneS R(’Spol’ldents and social and management Sciences

from the commerce disciplihe employed

plagiarism checkingservices more than dlSClp lines.

did those from other disciplines.

Survey results show that gender impacted negatively on individual study. Male
students leslikely used the quiet zone for individual study than did female students.
Gender+iid not, however, affect use of library print information sources, accessing li-
brary!slectronic sources, or use of audiovisual and reference sources. Level of education
negatively impacted use of electronic information sources and individual study areas.
Scholars with a PhD would less likely access electronic sources and use individual study
areas than users with a BS, MA or MSc, or MPhil degree.

Year of study also positively impacted use of electronic information sources and
of reference sources. Students enrolled in the second year of their academic program
more frequently accessed electronic information sources and used reference services
more often than did students in their first year of study. Respondents’ semester also
impacted positively on use of library print information sources, of audiovisual materi-
als, and of reference services, and on individual study practices. Students in the first
semester of their program of study more frequently used audiovisual materials and
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reference services than did those in later semesters. Respondents in their sixth semester
more frequently consulted print information sources than did those in other semesters.
Students in their eighth semester engaged in more individual study than did students
in all other semesters.

Respondents” CGPA impacted negatively on the use of print information sources.
Those with a CGPA of 3.0 to 3.5 would more likely consult print information sources.
Frequency of library visits had a positive influence on use of print information sources,
accessing electronic sources, use of audiovisual materials, and utilization of reference
services. Receiving library instruction impacted negatively on use of electronic sources.
Academic discipline positively affected utilization of electronic sources, audiovispal
materials, and reference services. Field of study impacted negatively on use of indiyidual
study areas.

Finding Information Sources by Browsing versus Searcliing

Respondents were asked how often they used various methods for, finding and locating
information sources on a five-point Likert-type scale (with 1 iflicating “never” and 5
“very frequently”). Table 3 shows that most of the respondénts (46 percent) browsed
library shelves to locate their needed library materials eithez frequently or very frequently.
Following browsing library shelves, respondents equal!s’ searched the online public ac-
cess catalog (OPAC) and asked library staff for help(4? percent) either frequently or very
frequently to find library materials. Table 3 alsq gresents median scores for methods of
finding and locating library materials and shews that respondents seldom employed all
methods of finding information, such asyopen shelf browsing, the online public access
catalog, the library website, and askingdor library staff help (median = 3).

Importance of the Library as a Place

Table 4 shows that an oveiwhelming majority of the respondents (90 percent) saw the
library as either importaiptor very important as a place for information-seeking. A large
majority of respondéfits (89 percent) also considered the library either important or

... an overwitelming majority of

very important as a place for learning. A
majority (83 percent) perceived the library
as important or very important as a place

the responidents (90 percent) saw (o contemplation.

the Iibt ary as either important Median values from Table 4 also show

. that respondents had high regard for the li-
gtyery importantasap lace for brary as a collection. They rated the library
information-seeking. as only moderately important as a place for

meeting and socializing and for recreation.

Discussion and Conclusion

The study aimed to investigate Punjab University Library users’ most frequent and
least frequent activities in the library and the influence of their demographic and aca-



677

Alia Arshad, Faiga Mansoor, and Khalid Mahmood

¥ 1ayjo Auy
¢ (%12) 12 (%92) 9L (%81) ¢S (%91) 6% (%6T1) LS UOLEdIdAI 10] D[]
€ (%S1) L¥ (%T2) 99 (%90) LL (%L1) 06 (%02) 09 Surzieros pue 3unaaw 10§ 90€[]
g (%19) 161 (%ee)¥6  (%11) %€ (%¥) 1 (%2) & (Supjuny desp) uonedweuod 10§ sde[]
g (%69) 90T &G (%911 (%¥) 11 (%) ¥ SUD[99S-UOHRWLIOJUL 10§ DR ]
S (%L9) %0 (%099 (9) 81 (%¥) €1 (%) € Sururesy 103 2de[]
o (%¥S) 191 (%128 (%11) €€ (%L) TT (%D ¥ uondIMIOd e se Areiqry
i (%S0 T (%92) L L%62) ¥8 (%8) ¥T (%21) %€ aoeyd jeorsAyd e se Arexqry
UeIpa|y yueyrodur JSETN yueyrodury M&Soz juejrodurn >_Em=m jueyrodun [1e 1e 10N 55@: Jo anjep

soe[d e se A1e1q] Jo souelsodwr paaredrad syudapuodsay

¥ 9lqEL

¥ (£yads aseard) aomos 1ayj0 Auy
€ (%¥1) ¢¥ (%81) T8 (%) %9 (%0055 (%92) 7L ay1sqam Areiqr asn
9 (%€T) 8¢ (%82) S8 (%82) <8 (%6T1) L& (%c1) e gess Areiqup ysy
¢ (%€T) 8¢ (%¢¢) 86 (%¥2) ¢ (%¥1) 0F (%91) L% SaA[eYs Areiqr] asmorg
€ (%L1) T8 (%¥2) 14 (%07) 65 (%61) &S (9%07) 8S (OVdO) Soreyed Lreiqry yoress
UBIpI Apuonbaxy £17 Apuonbaxy woppes Aporey 1543 N POYISI

$90IN0S UONJRWLIOJUT SUIpuy Jo spoyaw’ Suapuodsar jo Louanbaxg

€ JqEL




678

Effects of Students’ Demographic and Academic Characteristics on Library Use: A Perspective from Pakistan

demic characteristics on their library activities. The study also explored respondents’
perceptions of the importance of the library as a place. The key findings exhibited that
users frequently visited the library to find a better reading environment and to study by
themselves in the quiet zone. This finding is similar to that of Vera Lux, Robert Snyder,
and Colleen Boff, who also determined that a majority of users came to the library for
one primary reason, to study.”” Jong-Ae Kim confirmed that the most frequent activities
in libraries were individual study, reading, computer use, finding information, group
study, consulting reference and information services, and meeting and socializing.'®

The present study shows that respondents rarely visit the library to get audiovisual
materials or to attend workshops and seminars. Lower use of audiovisual materials,
such as CDs, DVDs, microfilms, and microfiche, might result from users” dependence
on electronic information sources and the Internet. The role of the university-library is
important in developing reading habits among its academic community. Strofs relation-
ships need to be established between the university library and academic departments to
arrange workshops and seminars relevant to academic community interests. Respondents
perceive the library as very important as a place for learning, for deej thinking, and for
information-seeking, and they rate it highly as a collection. This/finding corresponds
to Kim’s findings that users view the academic library primarily as a place for learning
and information-seeking."

The results of regression analysis identify that b¢th demographic and academic
characteristics—gender, education, year of study,aiscipline, CGPA, and frequency of
library visits—significantly explain users’ activities in the library. This finding corre-

sponds to a study by Magdalena Jara and

Students from the commerce and

her colleagues that explored the patterns
of utilization of print materials and digital

science fields used the library resources in an undergraduate library of a
more than did those from-ihe Chilean university by students’ discipline

and year of study. Jara’s team found that

arts and humanities, law;and use of the library by undergraduates varied
social and managem_snt sciences. across discipline.?® The present study also

showed that use of the library varied across

disciplines. Students from the commerce and
science fields ased the library more than did those from the arts and humanities, law,
and sociaband management sciences. These findings resemble those shared by Graham
Stone aid Ellen Collins, who explored the effect of demographic differences such as age,
gengler; ethnicity, and country of origin upon undergraduate library usage. Their study
found a statistically significant relationship between demographic characteristics and
library usage on some, though not all, dimensions.”!

The present study’s findings suggest insights that the Punjab University Library
might use to strengthen its services and maximize library usage. These results offer uni-
versity library managers a better understanding of students’ behavior across disciplines,
academic programs, and year of the study in relation to library services and facilities.
The findings showed that PhD students will less likely access electronic information
resources and utilize quiet study room facilities compared to undergraduates and less
advanced graduate students. The library could arrange awareness programs for PhD
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scholars about e-journals and e-books databases. Awareness programs could also be of-
fered to students of the arts and humanities, law, and social and management sciences
in relation to library sources and services.

This study determined library visitors’ use of services and facilities only inside the
building. Additional research is needed to explore off-campus use of library services
and facilities and the perceptions and expectations of off-campus students regarding
the library as a place and a collection.

University libraries in other developing countries may also conduct studies to
understand users’ behavior. The present study shows the use of library more as a plagg
for academic work than as a place of information-seeking. Therefore, university libsa1-
ies should allocate more funding to improve their physical infrastructure by praviding
more space for study areas. Library managers should focus on improving thé physical
facilities of libraries, such as lighting, furniture, and air conditioning, for uggrs’ comfort.

University libraries in Pakistan play an important role in supporiinig the research
and academic activities of both students and academics.”? University; iibraries in other
countries may also support scholars by providing training prograias, including strate-
gies for conducting a literature review, searching techniques$, data analysis tools, and
reference management, to meet their users’ research-related’needs.

University library users want a wide range of prifit and electronic information
sources and easy access to both formats.”? Univegsity libraries in other developing
countries could offer information sources both iretint and online.

Alia Arshad is an assistant professor in the Institiiie of Information Management at the University
of the Punjab, Lahore, Pakistan; she may bxreached by e-mail at: Alia.im@pu.edu.pk.

Faiga Mansoor is the deputy chief litarian of the Punjab University Library at the University
of the Punjab, Lahore, Pakistan; she'may be reached by e-mail at: faigam@yahoo.com.

Khalid Mahmood is the chéivman of the Institute of Information Management and dean of the
Faculty of Information and Media Studies at the University of the Punjab, Lahore, Pakistan; he
may be reached at: Kkulid.im@pu.edu.pk.
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Appendix

Library Survey Questionnaire

Demographic Information
Please check (v') one response for each demographic attribute (questions).

1. Gender: a.oMale b.oFemale

2. Age: a.ol17-20years b.o21-24years c.025-28years d.oAbove 28 years

3. Education: a.oBS b.oMAoMPhil/ocMS c.oPhD d.oOthers
(Please specify)

4. Department:

5. Semester:

6. Year of study: o lstyear 02nd year

7. Cumulative grade point average (CGPA): 0 1.5-2.00, ¢(i52.1-2.5 1©2.6-3.00

03.0-3.5 o Above3.5

Q2. How often do you visit the library? Check only one response category.
0Daily 04-5timesaweek 02-3timés'aweek o0 Onceaweek
o A few times a month o About oncé@month o A few times a year
o About once a year 0 Seldom

Q 3. How much time do you speng-on average during a single library visit? Check only
one response category.
o Less than an hour _@Cne to two hours o Two to four hours
o Four to six hours ' More than six hours

Q4. Have you attentied any library instruction program about use of library materials?
oYes olNe

Q5. Howseften do you visit the library for the following activities?
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Library activities

Never

Rarely

Seldom

Frequently

Very
frequently

Finding library information
sources (books, journals,
newspapers, etc.)

Accessing library electronic
resources (e-journals, e-books,
databases)

Reference services

Plagiarism checking and
anti-plagiarism guidance

To avail [yourself of] the
facility of the quiet zone
(individual study)

To avail [yourself of] the
facility of discussion room
(group study)

Use of computer lab

Circulation (book issue/
return)

Use of audiovisual materials

Purposes of library visit

Never

Ragely

Seldom

Frequently

Very
frequently

To attend workshops and
seminars

Socialization (To meet
friends/to accompany a
friend)

To avail [yourself of] beiter
reading environmen4{air
conditioning, seatinig capacity,
study carrels asid-cabins)

Any other pérpose
(Please specify)

Q 6:Jf your purpose of visiting the library is to find library information sources as

mentioned in Question 5, then how often do you use the following methods to

find library information sources?
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Sources

Never

Rarely

Seldom

Frequently

Very
frequently

Search library catalog
(OPAC)

Browsing library shelves

Ask library staff

Use library website

Any other source
(please specify)

Q 6. How frequently do you use the library collection in the following languageg

Db,

N

;\30

>
N

Language

Never

Rarely

Seldom

Frequently

i

frequently

English

Urdu

French

Sindhi

Punjabi

Arabic

Any other language,
(please specify)

§

R\
Q7. What importance do you giv%@\’}he library in the following aspects?

3
OOQ

Value of library
)

t at all
portant

Slightly
important

Neutral

Important

Very
important

Library as a ph}@&f
%]

N

Library asé, N
collectigp

Ifl%gQ‘rilearning

4
| P.ﬁce for
“nformation-seeking

Place for
contemplation
(deep thinking)

Place for meeting
and socializing

Place for recreation

Any other

Thanks for your participation.
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